THE SALVATION ARMY
Position Description

JOB TITLE: Family Visitation Monitor/Caregiver
DEPARTMENT: Professional Services
REPORTS TO: Professional Services Coordinator
EVALUATED: Probationary & annually

Minimum Qualifications:

Must be at least 21 years of age.

Must have a high school diploma or GED. Additional education in the field is
preferred.

Must be able to successfully pass a DSHS and Salvation Army history
background check.

Must have a valid driver’s license.

A minimum of one year of successful experience caring for or supervising
children.

Must be knowledgeable in the areas of client safety assessment and
planning, problem-solving and crisis intervention.

Must have or be capable of obtaining prior to employment: CPR/First Aid,
blood borne pathogens, HIV/Aids, Mandated Reporter, Fleet driver training,
and Child Safety training.

Must be able to produce a recent negative TB test.

Must be capable of visual and auditory supervision of children and adults.
Must have excellent written and verbal communication skills.

Must have or be willing to achieve 20 hours of documented training in the
areas designated by DSHS for visitation staff.

Job Duties:

Supervise visitations at The Salvation Army between DCFS referred children
and their parents/relatives or siblings.

Monitor for appropriate interactions and intervene when necessary.

Be capable of deescalating situations with visitors who are or become
disgruntled or aggressive.

Carefully document each visitation using the required forms.

Process all paperwork in the required time frames.

Be capable of performing basic clerical duties including filing, typing, copying,
faxing, and making phone calls.

Communicate effectively with department staff, agency staff, and outside
agencies as needed.

Drive or ride-a-long to transport children to and from visitations.

Report any and all safety concerns.

Function as a team member.

Provide direct care to children as needed and required including toileting,
diaper changing, feeding, redirection, etc.



Responsible for set up and upkeep of visitation spaces as needed.
Maintain positive interactions with clients.

Attend required trainings and staff meetings.

Maintain a safe and secure environment for children and families.
Maintain strict confidentiality.

Follow all policies and procedures.

Physical Requirements

e Ability to sit, walk, stand, bend, squat, climb, kneel, and twist on an
intermittent or continuous basis.

o Ability to grasp, push, pull objects such as files, file cabinet drawers,

automobile doors, and reach overhead.

Ability to operate a telephone.

Ability to operate a desktop computer.

Ability to access and produce information from a computer.

Ability to understand written information.

Ability to lift and carry 25-40 pounds on a regular basis (example: moving

infant/child car seats in/out of vehicle).

e Ability to operate vehicle to transport children to/from visitation with a valid
driver license.

RELIGIOUS STATEMENT: The Salvation Army is an international, religious and
charitable movement - a branch of the Christian church - showing its love of God
and concern for the needs of humanity through a variety of spiritual and social
services. The purpose of all its programs is to preach the Gospel of Jesus
Christ, disseminate Christian truths, supply basic human necessities, and provide
personal counseling and ultimately to accomplish the spiritual regeneration of all
persons. | understand that as an employee | represent The Salvation Army and
agree to respect and work within its Christian tenets.

SPECIAL COMMENTS: [ understand that | will be covered by workmen’s
compensation insurance while on the job and agree to cooperate in properly
reporting all work-related injuries or accidents. | further understand The
Salvation Army does not participate in Unemployment benefits so | will not
accrue hours while working for The Salvation Army.

Is there anything that prevents you from performing these duties as described?

Yes No

Employee Signature Date

Supervisor Signature Date



